
Default Room 
(set on TS/TSW)

Hall

Master Bed

Kitchen

Dining Room

From 3.17 Panel
shows in Setup 
App

Load TS/TSW Dialer to same 
room.

Set name temporarily to 
indicate room name.

Set final driver name to 
indicate functionality.

NB: do not show on home 
page.

Set the extension for this dialer.
This should be the extension for the physical 
panel located in this room.

NB: the crestron home app should be 
defaulted as detailed in step 1.

User will be presented with 
all other extensions in the 
system.

Panel Calls the selected 
extension.

User Answers and Call is 
connected.

NB: On our original system the call flow required the user initiating the call to also accept the call at that 
panel. Systems with this functionality can be upgraded to the new flow free of charge.

Step Two: Setting up your Panel Dialers


